
About PublicAffairsAsia Advance:

Next Date and Location: 
SINGAPORE, October 2-4

The public and corporate affairs industry in Asia Pacific has developed significantly over the last 
decade. But the absence of relevant, high quality training and professional development remain key con-
cerns for many. PublicAffairsAsia Advance addresses the need for professional development, delivered 
by senior practitioners operating at the frontline of the corporate affairs and communications industry.

The Advance Model: 
PublicAffairsAsia Advance is about more than just knowledge. It equips practitioners with the practical skills 
to implement best-in-class approaches to strategic communications, corporate affairs and government 
relations. Top flight practitioners, who themselves operate at the industry frontline, guide participants through 
theory and practice, ensuring those engaged can develop into leadership roles within their own organisations.

Previous Attendees:

Attendees at Advance sessions are drawn from a wide range of companies. Recent participants include professionals from 
FIA, Syngenta, Microsoft, Moody’s, Visa, Vietnam Brewery Limited, TNT, Kreab, Dupont, Jurong Port, Asia Group Advisors, Fleihs-
manHillard, brf, Rolls Royce, Sony Electronics Asia Pacific, Kimberly Clark, Cargill, Pernod Ricard, Cochlear and many more.

Typical job titles of attendees include: Policy Communications Officer; Communications Executive; Head of Government &
Public Affairs; Corporate Affairs Manager; ASEAN Media Relations Manager; Public Relations Manager; Public Affairs Officer; 
Director Corporate Affairs - Asia; Manager, Government Relations and Policy; and, Public Affairs Manager.

Testimonials: 
“Great session today to keep up with latest media landscape and great expectation on storytelling. It give a new ideas on the 
future actions of my job and it is good to connect with expertise across sectors. Whitney was a very engaging trainer and it was 
excellent to learn from her very vast knowledge and experience”

“Great curriculum – a tough subject to teach but it was done brilliantly. The exercises are painful for brilliant.”

“Excellent framework reference. Really valuable. One of the best covered topics. We need more training sessions like this.”

“Very insightful & helpful for practitioners, team activities are interesting, great guest speaker - particularly on coalition building.”
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UNIT 4: ESSENTIAL CONSTRUCTIVE ENGAGEMENT
DESIGNED FOR:
Middle and Senior Level Practitioners in Government Relations, CSR and Sustainability,
Public Affairs, Corporate Affairs and Strategic Communications

FORMAT AND COURSE CONTENT:
One day module exploring theory, practice and workshop style activities

Jeff Paine is a Singapore-based professional with more than 20 years’ experience at leading multinational 
corporations including Visa, Microsoft, Reuters and the Royal Bank of Canada.  He has been based in Singa-
pore for more than 18 years and has held regional roles covering Southeast Asia for more than ten years.   In 
2014, he established PS-engage, his own government relations consulting firm.

At Visa Inc. Jeff was Senior Director and Head of Government Relations for Southeast Asia.  In this role, he was 
responsible for managing constructive engagement activities to develop and maintain relationships with public sector 
officials in Southeast Asia.  He was also responsible for  the oversight and monitoring of various policy and regulatory 
issues impacting Visa’s business across the region.

Prior to working with Visa, Jeff  worked at Microsoft as Director of Public Sector Partner Business where he was 
responsible for driving revenue via the Microsoft partner ecosystem which supported governments across Asia Pacific. 
While at Microsoft, Jeff successfully managed multi-regional projects for the United Nations Development Program 
(UNDP) and spearheaded the implementation of Microsoft’s global Government Engagement Programs efforts in Asia.

Jeff also worked as Director of Business Development for Central Asia Development Group (CADG), a private 
development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

AN EXAMPLE OF FEEDBACK: Would you recommend this course to colleagues?
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development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Date: October 2, 2018. Cost: US$1,050
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com
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Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

ESSENTIAL CRISIS COMMUNICATIONS  
AND ISSUES MANAGEMENT
FORMAT AND COURSE CONTENT:  
Through an interactive workshop participants will:
– Develop awareness of the risks posed to organizations and how to prevent them becoming major issues or crises.
– Engage in learning on crisis communication and management facilitated by an expert crisis management practitioner.
– Learn from practical exercises and real life case studies (including short video segments) developed as learning tools.

Session 1: Identifying Risks and Planning for a Crisis (9.00am to 11.30am)
Corporate public affairs and corporate affairs professionals must be aware of the potential crises which could affect 
their business and be directly engaged in the prevention, preparedness and planning process. This module updates 
practitioners on best practice approaches to crisis communications planning and reviews how the CA function is
central to crisis prevention and management within the corporate structure.
Participants will learn to:
• Identify weaknesses and help manage risk internally.
• Create awareness of cultures and circumstances where issues and crises can develop.
• Refine and redevelop existing crisis planning management strategies.

Session 2: Building an Effective Stakeholder Management System (11.30am to 3.30pm)
While PA professionals are often themselves central to issues and crisis management – and its internal and external 
communication – they are also fundamental to building these skills within their organisations.
This module will empower practitioners to:
• Communicate internally and externally issue arises and flag potential crises.
• Help develop issues and crisis management skills in their organisation.
• Frame talking points and protocols on what can and cannot be said.
• Understand the timelines and changing patterns of crisis management resulting from social media.

Session 3: Building an Effective Coalition (3.45pm to 5.20pm)
Through a practical role-play session participants will engage in an evolving crisis to determine how to identify differ-
ent stakeholder – ranging from management, the media and government – may influence the crisis. The session will 
highlight stakeholders’ competing demands and agendas and illustrate the need for tightly managed, but externally 
engaged, crisis responses.

M
O

D
U

LE
 F

O
U

R

UNIT 4: ESSENTIAL CONSTRUCTIVE ENGAGEMENT
DESIGNED FOR:
Middle and Senior Level Practitioners in Government Relations, CSR and Sustainability,
Public Affairs, Corporate Affairs and Strategic Communications

FORMAT AND COURSE CONTENT:
One day module exploring theory, practice and workshop style activities

Jeff Paine is a Singapore-based professional with more than 20 years’ experience at leading multinational 
corporations including Visa, Microsoft, Reuters and the Royal Bank of Canada.  He has been based in Singa-
pore for more than 18 years and has held regional roles covering Southeast Asia for more than ten years.   In 
2014, he established PS-engage, his own government relations consulting firm.

At Visa Inc. Jeff was Senior Director and Head of Government Relations for Southeast Asia.  In this role, he was 
responsible for managing constructive engagement activities to develop and maintain relationships with public sector 
officials in Southeast Asia.  He was also responsible for  the oversight and monitoring of various policy and regulatory 
issues impacting Visa’s business across the region.

Prior to working with Visa, Jeff  worked at Microsoft as Director of Public Sector Partner Business where he was 
responsible for driving revenue via the Microsoft partner ecosystem which supported governments across Asia Pacific. 
While at Microsoft, Jeff successfully managed multi-regional projects for the United Nations Development Program 
(UNDP) and spearheaded the implementation of Microsoft’s global Government Engagement Programs efforts in Asia.

Jeff also worked as Director of Business Development for Central Asia Development Group (CADG), a private 
development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

M
O

D
U

LE
 F

O
U

R

UNIT 4: ESSENTIAL CONSTRUCTIVE ENGAGEMENT
DESIGNED FOR:
Middle and Senior Level Practitioners in Government Relations, CSR and Sustainability,
Public Affairs, Corporate Affairs and Strategic Communications

FORMAT AND COURSE CONTENT:
One day module exploring theory, practice and workshop style activities

Jeff Paine is a Singapore-based professional with more than 20 years’ experience at leading multinational 
corporations including Visa, Microsoft, Reuters and the Royal Bank of Canada.  He has been based in Singa-
pore for more than 18 years and has held regional roles covering Southeast Asia for more than ten years.   In 
2014, he established PS-engage, his own government relations consulting firm.

At Visa Inc. Jeff was Senior Director and Head of Government Relations for Southeast Asia.  In this role, he was 
responsible for managing constructive engagement activities to develop and maintain relationships with public sector 
officials in Southeast Asia.  He was also responsible for  the oversight and monitoring of various policy and regulatory 
issues impacting Visa’s business across the region.

Prior to working with Visa, Jeff  worked at Microsoft as Director of Public Sector Partner Business where he was 
responsible for driving revenue via the Microsoft partner ecosystem which supported governments across Asia Pacific. 
While at Microsoft, Jeff successfully managed multi-regional projects for the United Nations Development Program 
(UNDP) and spearheaded the implementation of Microsoft’s global Government Engagement Programs efforts in Asia.

Jeff also worked as Director of Business Development for Central Asia Development Group (CADG), a private 
development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

M
O

D
U

LE
 F

O
U

R

UNIT 4: ESSENTIAL CONSTRUCTIVE ENGAGEMENT
DESIGNED FOR:
Middle and Senior Level Practitioners in Government Relations, CSR and Sustainability,
Public Affairs, Corporate Affairs and Strategic Communications

FORMAT AND COURSE CONTENT:
One day module exploring theory, practice and workshop style activities

Jeff Paine is a Singapore-based professional with more than 20 years’ experience at leading multinational 
corporations including Visa, Microsoft, Reuters and the Royal Bank of Canada.  He has been based in Singa-
pore for more than 18 years and has held regional roles covering Southeast Asia for more than ten years.   In 
2014, he established PS-engage, his own government relations consulting firm.

At Visa Inc. Jeff was Senior Director and Head of Government Relations for Southeast Asia.  In this role, he was 
responsible for managing constructive engagement activities to develop and maintain relationships with public sector 
officials in Southeast Asia.  He was also responsible for  the oversight and monitoring of various policy and regulatory 
issues impacting Visa’s business across the region.

Prior to working with Visa, Jeff  worked at Microsoft as Director of Public Sector Partner Business where he was 
responsible for driving revenue via the Microsoft partner ecosystem which supported governments across Asia Pacific. 
While at Microsoft, Jeff successfully managed multi-regional projects for the United Nations Development Program 
(UNDP) and spearheaded the implementation of Microsoft’s global Government Engagement Programs efforts in Asia.

Jeff also worked as Director of Business Development for Central Asia Development Group (CADG), a private 
development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

 
Janice Armstrong is a Singapore based associate with CS&A International. She has 30 years experience in issues and crisis 
communications, government affairs and media relations in Asia, Latin America and North America.
During the past decade in Asia, she held senior Vice President positions in Corporate and Government Affairs with several 
companies in the food, agriculture and pharmaceutical industries including Monsanto, GlaxoSmithKline (GSK) and Mondelez 
International. She has comprehensive crisis and issue management experience with high profile, global and regional issues 
covering brand and product safety, major product regulatory and scientific issues, negative government policy decisions, 
hostage situations, coordinated campaigns by special interest groups and a variety of other corporate reputation issues. In 
addition, Janice has extensive media relation experience and has worked with reporters from 60 Minutes, New York Times, 
Washington Post, and Wall Street Journal. Adept at working in the complex and culturally diverse Asia region, she has led the 
development of strategic communication programs and stakeholder mapping focused on supporting business objectives.
She has received several awards throughout her career from the Public Relations Society of America and was nominated for the 
Public Affairs Asia Gold Standard Award for Professional Excellence in 2012. Prior to her corporate career, Janice was a press
secretary for a political party in Canada and a political lobbyist for a Canadian teachers’ union. Janice holds a Bachelor of 
Journalism Degree with Honours from Carleton University in Canada.

Two days: US$2,000, Three Days: US$2,900
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This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Date: October 3, 2018. Cost: US$1,050
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com
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development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

ESSENTIAL GOVERNMENT RELATIONS AND PUBLIC AFFAIRS

FORMAT AND COURSE CONTENT 

Through an interactive workshop participants will:
– Develop awareness of the established and emerging best practice trends in government relations in Asia.
– Examine how to identify and influence relevant government stakeholders - both in times of pro-active engagement
and in crises or when reputational issues arise.
– Learn from practical exercises and real life case studies (including short video segments) developed as learning
tools.

9.30AM - 10.45AM: The Role and Function of Government Affairs in a Global Asian Context.
- Why is GR important?
- Where is it practiced?
- What can it achieve?
- What can’t it achieve?
- How is it done?
- How should it be done?

11.00AM to 12.00PM: Identifying and Mapping Stakeholder Groups
Before any strategic engagement takes place corporations and organisations require detailed analysis of who their
stakeholders are – and what impact and influence they hold over their organisation. This provides practitioners expert 
insight into best practice approaches to identify, analyse and prioritise their government-related stakeholders.

12.00PM to 1.00PM: Case Study - Group mapping and targeting exercise

2PM to 3.30PM: Building an Effective Government Relations Capability
The stakeholder map is the critical first step in an effective government engagement strategy. But formation and 
ongoing implementation of government engagement is critical if the broader objectives are met. This session will 
examine theory and practice in approaches to prepare, build and execute a government engagement strategy. It will 
examine why policy, people, process and the public interest must all be addressed in your GR strategies. It will also 
examine the issues confronting foreign companies in Asian markets and explore if digital has a role to play in Govern-
ment Relations.

3.30PM to 4.30PM: Group Exercise
Your company has a government related challenge or opportunity. You will be asked to frame a GR strategy which 
can meet your objectives and to present it to your in-country management board. Group exercise with de-brief.

4.30PM: Wrap-up and takeways
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UNIT 4: ESSENTIAL CONSTRUCTIVE ENGAGEMENT
DESIGNED FOR:
Middle and Senior Level Practitioners in Government Relations, CSR and Sustainability,
Public Affairs, Corporate Affairs and Strategic Communications

FORMAT AND COURSE CONTENT:
One day module exploring theory, practice and workshop style activities

Jeff Paine is a Singapore-based professional with more than 20 years’ experience at leading multinational 
corporations including Visa, Microsoft, Reuters and the Royal Bank of Canada.  He has been based in Singa-
pore for more than 18 years and has held regional roles covering Southeast Asia for more than ten years.   In 
2014, he established PS-engage, his own government relations consulting firm.

At Visa Inc. Jeff was Senior Director and Head of Government Relations for Southeast Asia.  In this role, he was 
responsible for managing constructive engagement activities to develop and maintain relationships with public sector 
officials in Southeast Asia.  He was also responsible for  the oversight and monitoring of various policy and regulatory 
issues impacting Visa’s business across the region.

Prior to working with Visa, Jeff  worked at Microsoft as Director of Public Sector Partner Business where he was 
responsible for driving revenue via the Microsoft partner ecosystem which supported governments across Asia Pacific. 
While at Microsoft, Jeff successfully managed multi-regional projects for the United Nations Development Program 
(UNDP) and spearheaded the implementation of Microsoft’s global Government Engagement Programs efforts in Asia.

Jeff also worked as Director of Business Development for Central Asia Development Group (CADG), a private 
development organization involved in the implementation of infrastructure, agriculture and economic development 
projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com
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projects in Afghanistan.  CADG was a leading firm that partnered with various agencies such as USAID, the World 
Bank, UN agencies and other donors.  Jeff was involved in the successful management and implementation of recon-
struction, rehabilitation and microfinance projects in Southern Afghanistan valued at more than US$75 million between 
2002 and 2005.

Jeff also has experience in the financial services sector, having previously worked at Reuters Financial Services as 
a Business Development Manager and as an Institutional Foreign Exchange Dealer for the Royal Bank of Canada in 
Singapore, Australia and Canada.

Jeff has a B.A. in Economics from the University of Western Ontario in Canada and an MBA in Finance from 
Rutgers University in the U.S.A.  He also attended the Kennedy School of Government at Harvard University where he 
has completed a diploma program on Innovations in Governance.

This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
programmes which can be developed within their own corporations.

DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

Cost: US$1,050 for this one day course. Next running: February 24, Singapore
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

about the facilitator:
r and CEO of APAC Advisors, Mr. Okun is widely considered a leader on corporate public affairs, sustainaThe Founde bility and 

stakeholder engagement in the Asia Pacific region. He is also the ASEAN representative for the Emerging Market Private Equity 
Association (EMPEA).  Living and working in Singapore since 2003, Mr. Okun created and led Asia Pacific public affairs for both 
global investment firm KKR and global logistics firm UPS, as well as being a leader of multiple business chambers and industry 
associations, including having been elected three times each as Chairman of both the American Chamber of Commerce in Singapore 
and the Asia Pacific Council of American Chambers of Commerce (APCAC). He remains on the boards of both.

Two days: US$2,000, Three Days: US$2,900
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This interactive Advance module is designed for middle to senior ranked corporate affairs and gov-
ernment relations professionals. Jeff Paine, the facilitator, will examine best practice approaches to 
building constructive engagement programmes which advance corporate objectives and enhance 
reputation among government and the public policy community.

This module will explore how corporations can drive positive, constructive engagement through the 
development of initiatives and programmes which will act as a bridge into government and civil society. 
It will also explore relevant examples of constructive engagement by MNCs in Asia Pacific before par-
ticipants engage in an interactive workshop in which they will build prototype constructive engagement 
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DESIGNED TO: 
- Deliver strategic insight into the benefits constructive engagement projects can achieve.
- Explore how MNCs have used these programmes to build positive relationships with government.
- Equip practitioners with skills to frame, develop and scale positive engagement projects.
- Develop a real-life prototype programme for use within the particpants’ own organisations.
- Develop insights about how to build and present the budget case for programmes internally.

about the facilitator:

ESSENTIAL CONSTRUCTIVE ENGAGEMENT

Date: October 4, 2018. Cost: US$1,050. 
For booking inquiries contact Orachon Tanaka, email: advance@publicaffairsasia.com

Two days: US$2,000, Three Days: US$2,900




